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National Home Nurse employs 

a team of specialist oncology 

and acute community care 

nurses who are experienced 

in the delivery of treatment 

and early identi昀椀cation of 
symptoms. 

The provision of holistic care and 

treatment is delivered in the home 

by quali昀椀ed registered nurses 
with less disruption to the lives of 

patients and their families.

At all times the patient remains 

under the care of the referring 
specialist or hospital, and our 

operations team provide a clinical 

handover for each patient and their 

referring specialist.

The patient’s regime (including 
treatment, supportive care, 

and management of reactions) 
is delivered per protocols and 

pathways agreed to upon referral. 
Communication is maintained with 

the referrer at all times, to ensure  

a seamless transition from hospital 

to home.
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Our Services

   Cancer Care - Baxter Port
     disconnects, port maintenance,
     Baxter PICC chemo disconnect,
     reaction wound care, CVAD care  
     and specimen collection, Factor  
     8/9, ARA-C, S/C cytotoxic and 
     GCSF

   Immunotherapy (for disorders 
     other than cancer)

   Catheter care 
     IDC, SPC

   Clinical education and training

 Continence assessments

Diabetes - education and 
management

Drain tube care and management 

Hospital in the Home 

Infusion device management      
PICC, PORT, CADD, infusers,  
IV lines, central lines

Infusion management 
IV antibiotics, iron,      
bisphosphonates, steriods, TPN 
and other therapeutic substances

Nursing referrals, assessment & 
care accepted for patients 
referred from:
HITH, PAC, HARP, TCP, TAC, Self 
Funders and Worksafe VIC Agents 
(e.g. Allianz, CGU, EML, Gallagher 
Bassett and Xchanging)

Nursing support to maintain a 
safe and healthy environment

Pain management

PEG management 

Post-operative Care 

Post Acute Care 

Hospital Substitution - acute 
nursing services for eligible 
private health insurance 
members   

Wound care
Acute and chronic

Negative Pressure Wound 
Therapy (NPWT) and VACS
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Our Mission
“To provide exceptional healthcare 

   when and where it is needed”.

We pride ourselves on clinical 

excellence and the delivery of 

exceptional service to patients. 

With services across Australian 

capital cities, we are constantly 

expanding our network and 

service delivery areas.

      OUR VALUES 

WE MAKE A DIFFERENCE,
by providing high quality care 
to some of the most vulnerable 
members of our community.

WE CARE,
and our empathetic approach to 
patients and quality of care sets us 
apart.

WE LEAD THE WAY,
and embrace innovative thinking, 
to improve access and quality of 
home care.

WE ARE STRONGER TOGETHER,
and celebrate diversity as well 
as industry and community 
partnerships.

WE ARE ACCOUNTABLE, 
and hold ourselves to the highest 
ethical and clinical standards.



Refer to us

Patient Eligibility

Referrals

Referral forms available online 

www.nationalnurse.com.au

Consent provided by patient and doctor

Patient condition suitable for  

     treatment at home

Referral, prescription, medication chart  

     or wound information to be provided by 

      the treating medical team
Approved funding pathway 
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